
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
February 2008 
 
 

Important Note for CURRY 4.0 users 
 
 
 
Subject: Online Renewal of Licences 
 
 
Dear Valued CURRY 4.0 user: 
 
In the past year, we have seen a spike in returned and undeliverable e-mails to customers 
scheduled to receive license renewals.  This is typically due to the fact that many institutions, in 
attempts to block SPAM and Virus attacks, have severely limited access to outside e-mail 
addresses.  
 
These increased limitations are most often the cause for delays or undelivered license 
renewals.  In order to limit this problem we request that you provide at least one alternative e-
mail address to which these renewals can be delivered.  In addition you should add 
Compumedics and Neuroscan to your list of “SAFE” e-mail addresses. 
 
Should you continue to experience problems, feel free to contact us to work out alternative 
methods of delivery. 
 
Regards, 
 
Compumedics Neuroscan  
USA technical Support Team 


